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Question 1
Question Type: MultipleChoice

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

An agent in Copilot Studio already exists in a development environment.

You need to prepare the agent so it can be moved to a production environment by using the
supported solution-based approach.

You need to create an exportable package that contains the existing agent.

Which two actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Options:
A- Remove agent topics directly from the solution to prevent export errors.
B- Convert the solution to a managed solution so it can be exported.
C- Export the unmanaged solution that contains the agent.
D- Publish the agent to a channel and export the channel configuration.
E- Create a custom solution and add the existing agent to the solution.

Answer:
C, E

Explanation:
Comprehensive and Detailed Explanation From [Microsoft AB-620 Study Guide]

First, create a custom solution in the development environment and add the existing agent by
selecting Add existing Agent Agent. The solution acts as the application lifecycle management
package that contains the agent and its dependent components. Required objects such as agent flows,
environment variables, connection references, and custom connectors should also be included when
applicable.

After the agent and its dependencies are included, export the solution from the development
environment. Microsoft's documented procedure starts from the list of unmanaged solutions and
exports the solution containing the agent. During the export process, the maker can select the
appropriate package type. Production deployments commonly use a managed export, but the source
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development solution remains unmanaged; it does not need to be converted before export.

Removing topics directly from the solution is specifically discouraged because changing or removing
agent components outside the standard Copilot Studio authoring interface can cause export or import
failures. Publishing the agent to a channel is also unrelated to creating a solution package. After the
solution is imported into production, the imported agent must be configured, tested, and published in
that environment.

Relevant study-guide area: Test and manage agents Implement application lifecycle management for
agents in Copilot Studio Create a solution and add existing agents to a solution. See Export and import
agents using solutions.

Question 2
Question Type: MultipleChoice

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

Users can add content to a paragraph field in a team-managed project, but they cannot @mention
other users.

Identify the cause.

Options:
A- Global permissions
B- Field settings
C- Issue-level security settings
D- Notification settings
E- Screen settings
F- Project permissions

Answer:
A

Explanation:
Comprehensive and Detailed Explanation From [Atlassian Jira Cloud Documentation]
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The cause is the Jira Browse users and groups global permission. Atlassian states that users with this
permission can view user names when working with user-picker fields or @mentioning users. Without
it, Jira cannot provide the affected users with the complete user directory required to search for and
select another person through an @mention.

The fact that users can enter and save ordinary text in the paragraph field confirms that the field is
present, editable, and available on the applicable work-item layout. Therefore, field settings and
screen settings are not responsible. Notification settings determine how users receive updates after an
event and do not control whether names appear in the mention picker.

Project permissions and issue-level security can affect whether a particular person can access the
project or work item. However, a general inability to search for or mention other users indicates that
the initiating users lack the site-wide user-browsing capability.

A Jira administrator should review Settings System Global permissions and grant Browse users and
groups to an appropriate group containing the affected users, subject to the organization's privacy
policies.

Relevant documentation topic: Jira Cloud administration Global permissions Browse users and groups.
See What are global permissions, and what do they control?.

Question 3
Question Type: DragDrop

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

A company uses an agent in Copilot Studio to answer questions based on enterprise content.

The content is indexed in Azure AI Search. Responses must be generated by a Microsoft Foundry
model.

To meet the business needs, the solution must meet the following requirements:

Users must be able to trace each answer back to its source.

The agent must retrieve information from a centralized data index.

Responses must be generated by an enterprise-approved foundation model.

You need to configure generative answers for the agent.

What should you configure for each requirement? To answer, move the appropriate configurations to
the correct requirements. You may use each configuration once, more than once, or not at all.
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NOTE: Each correct selection is worth one point.

Answer:
See the Answer in the Premium Version!

Question 4
Question Type: DragDrop

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

A company plans to use Copilot connectors to ground answers from a third-party system for an agent
in Copilot Studio.

To meet the business needs, responsibilities for configuring and using Copilot connectors must be
separated based on the following requirements:

For tenant administration, the connector must be available at the tenant level.

For agent runtime behavior, answers must be grounded from authorized sources.

For builder configuration, you must add the connector to the agent.

You need to determine how Copilot connector setup responsibilities are handled across the tenant,
runtime, and builder stages.

What should you configure for each requirement? To answer, move the appropriate configuration to
the correct requirement. You may use each configuration once, more than once, or not at all.

NOTE: Each correct selection is worth one point.
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Answer:
See the Answer in the Premium Version!

Question 5
Question Type: DragDrop

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

A company integrates a Model Context Protocol (MCP) service that exposes ticket-management
operations.

The MCP service requires authenticated requests and exposes multiple callable operations that must
be selectively governed for agent use.

To meet the business needs, the MCP configuration must meet the following requirements:

Only the allowed capabilities must be callable during conversations.

Requests must succeed without embedding credentials in topic steps.

The agent must be configured to send requests to the correct backend.

You need to configure MCP tools for the agent.

Which setting should you configure for each requirement? To answer, move the appropriate settings to
the correct requirements. You may use each setting once, more than once, or not at all.

NOTE: Each correct selection is worth one point.

Answer:
See the Answer in the Premium Version!
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Question 6
Question Type: Hotspot

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

You deploy an agent in Microsoft Copilot Studio that triggers a cloud flow to update customer records
in Microsoft Dataverse.

You observe the following after deploying the agent:

Several runs fail because of a temporary authentication issue.

The flow continues to trigger and generate additional failed runs.

You must:

Stop additional failed executions while troubleshooting.

Process a failed execution after resolving the authentication issue.

Validate whether the most recent executions succeeded immediately after resolution.

You need to use the appropriate monitoring and management actions to restore normal flow operation
and validate successful execution.

Which action should you perform for each requirement?
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Answer:
See the Answer in the Premium Version!

Question 7
Question Type: DragDrop

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

A company is preparing an agent flow so that it can be invoked by an agent during conversations.

The agent flow must meet the following requirements:

The agent must be able to trigger the flow.

The agent flow must be verified.

You need to prepare an agent flow so that it can be used by the agent.

In which order should you perform the actions to prepare the agent flow? To answer, move all actions
from the list of actions to the answer area and arrange them in the correct order.
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Answer:
See the Answer in the Premium Version!

Question 8
Question Type: MultipleChoice

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

A company is configuring generative answers for an agent in Copilot Studio.

The agent must use Azure AI Search to retrieve enterprise content, and all responses must be
generated by a Microsoft Foundry model.

The agent sometimes generates answers that are not grounded in Azure AI Search content. The
company requires that the agent only generate responses when relevant indexed content is retrieved.

You need to configure the agent so that its generative answer behavior meets the organization's
requirements.

What should you do?

Options:
A- Use Azure AI Search as a fallback source and enable answer expansion.
B- Upload documents into the agent and disable fallback responses.
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C- Require grounding for generative answers and use Azure AI Search as the retrieval source.
D- Enable citations and configure a public model endpoint.
E- Enable conversational boosting and select a Foundry-approved model.

Answer:
C

Explanation:
Comprehensive and Detailed 150 to 250 words of Explanation From [Microsoft AB-620 study guide]:
Azure AI Search must be configured as the authoritative retrieval source, with ungrounded or general-
knowledge responses disabled. In the retrieval-augmented generation process, Copilot Studio first
reformulates the user's question, searches the connected vector index, and supplies relevant results
to the Microsoft Foundry-hosted model for response generation. Requiring grounding prevents the
model from answering solely from its pretrained knowledge when Azure AI Search returns no
sufficiently relevant content. In that situation, the agent should return no generated answer and follow
its configured fallback or escalation behavior. Selecting a Foundry model alone does not enforce
grounding because model selection controls the generation layer, not the retrieval requirement.
Citations provide traceability but likewise do not prevent an unsupported answer. Uploading duplicate
documents would introduce another knowledge store and undermine Azure AI Search as the controlled
enterprise index. The Azure AI Search connection should identify the intended vector index and use
semantic ranking where appropriate. Testing should confirm that valid queries return supported
answers and citations, while out-of-scope queries produce no ungrounded response. Study Guide
alignment: Integrate and extend agents in Copilot Studio Connect to Azure AI Search; Integrate agents
with Azure Configure generative answers by using Azure AI Search with Foundry.

Question 9
Question Type: DragDrop

Case Study: Mix Questions

Mix Questions
AB-620 Mix Questions IN THIS CASE STUDY

A company configures an agent flow that interacts with multiple systems to complete user requests.

The company must integrate external services, retrieve data, and notify users as part of the same
automated flow run. To support this scenario, the agent flow must be able to do the following:

Call an external API.

Retrieve stored data from a supported internal data source.
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Send a Teams message.

You need to select a connector or action type for each requirement.

What should you use? To answer, move the appropriate connectors or actions to the correct
requirements. You may use each connector or action once, more than once, or not at all. You may
need to move the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer:
See the Answer in the Premium Version!
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