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Question 1

Question Type: MultipleChoice

[RM 1: The purpose of the practice]

An organization invested in the development and adoption of a common approach to release
management. Which metric will help the organization to understand if this initiative has been
successful?

Options:

A- Alignment of release management procedures between the organization and its suppliers
B- The percentage of releases that do not result in incidents

C- The satisfaction rating given by service consumers of individual releases

D- The number of releases that were implemented after the target implementation date

Answer:
B
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