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Question 1
Question Type: MultipleChoice

Which is the recommended practice when assigning the Administrator role to users?

Options:
A- Assign at least two users the Administrator role.
B- Only one user should be assigned the Administrator role.
C- Assign the Administrator role to the CFO.
D- Assign all managers the Administrator role.

Answer:
A

Question 2
Question Type: MultipleChoice

Which scenarios show possible uses of online forms? (Choose two.)

Options:
A- Update existing Customer records.
B- Send an email message about new products.
C- Create a new transaction.
D- Complete a customer survey.

Answer:
A, D

Question 3
Question Type: MultipleChoice
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The Administrator wants to customize a standard role for a group of users. What is important to
consider about the Center Type?

Options:
A- The Classic Center Type must be used for all customized roles.
B- The Center Type can be changed when customizing a standard role, but only after saving first.
C- Users can select the Center Type in User Preferences.
D- When customizing a standard role, it is not possible to change the Center Type.

Answer:
D

Question 4
Question Type: MultipleChoice

Which search option allows an Administrator to display the value of all open Sales Orders?

Options:
A- Field: Total, Summary Type: Sum
B- Field: Amount. Summary Type: Sum
C- Field: Total. Summary Type: Count
D- Field: Amount, Summary Type: Count

Answer:
B

Question 5
Question Type: MultipleChoice

Which statement is true when an Employee record is deactivated?
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Options:
A- The employee's login credentials remain intact.
B- The employee's calendar events are deleted.
C- The employee's report schedules are saved.
D- The employee's Saved Searches are deactivated-

Answer:
A
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